Franklin Johnstown Federal Credit Union

Autumn 2020 Newsletter
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- sagier-yefl Fall has arrived and our car loan
DS GYL sale is continuing through the end of
Federal Lredit Uslown
- \\ the year! The new 2021 models have
L, hit the sales floors and now is the
310 Bloomfield St \ &J Y. time to make a deal. Rates are as
;‘iizsgg‘_’g’l? 15904 ~ low as they can possibly go on new
1-800-473-2198 2020-2019 vehicles (10K miles or
544 Vine St less) and on used 2018-2014 vehicles.
Johnstown, PA 15901 You may also apply for pre-approval before you start

814-539-5697 shopping for that new vehicle. Contact us for details

Mon-Thurs: 8:30 am - 4:30 pm and promotional rates today!

Fri: 8:30 am - 6:00 pm " . " . .
ATM and Night Deposit at Certain terms and conditions apply. Based on credit. Rates subject to change.

Both Locations

Voice Response Unit (VRU) SU pporting a Cause

814-254-4377 or

814-361-2428 Once again the employees of Franklin Johnstown
Federal Credit Union will be showing their support
A Friendly Reminder %n the fight against breast cancer. We will be pay-
ing to dress down and wear pink throughout the
Your Credit Union will be month of October. Won’t you help us by showing
closed on the following days: your support and help turn our offices pink? When

you put your name on a

¢ Monday, Oct. |12, Columbus X .
pink ribbon, your dona-

Day

¢ Wednesday, Nov. | 1, Veter- tion will go toward local

an’s Day breast cancer research

¢ Thursday, Nov. 26, Thanks- and support. Please

giving Day give generously as we

‘; Friday, Dec. 25, Christmas fight to find a cure. And
ay

once again, thank you |

¢ Friday, Jan. 1, 2020, New for your support!

Year’s Day
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Mobile Check Deposit is Here!

-We are very excited to announce that our members are now able to deposit
'thelr checks by simply taking a picture of them in the mobile app! Now more
than ever, enjoy the convenience of doing your banking from home.

e How do I locate it? First, make sure that you have downloaded and are
enrolled in our online banking mobile app. Once logged into the app, you
can either click the “mobile deposit” button at
the very bottom of the screen, which displays
a camera icon, or you can navigate there by
going to the main menu and selecting “mobile
deposit” from there.

io How does it work? Once you have located the i
' mobile deposit feature on our mobile app, you !
. will first enter the amount of the check, then :
i select into which account you want the check i
i deposited, and then finally click on the camera icon to take a photo of your i

check. You will then separately take photos of the front and back of the
check, and most importantly, you must endorse the back of the check
as follows: “For Mobile Deposit only at Franklin Johnstown FCU”. If the
check is not endorsed properly, it will be rejected and you will have to do it
again with the proper endorsement. Once this is complete, you will simply
submit the check for review.

e How soon will my check be available? Typically, you can expect that your
check will be made available either the same business day, or next busi-
ness day at the latest.

e How many checks can I deposit? There is no limit on how many checks you
can deposit with the mobile app.

:If you have any questions or need assistance with the mobile deposit feature,
1 please feel free to call either branch location and we will be more than happy

1to assist you!
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We’ve changed check-ordering companies!

Here at FJFCU, we are always seeking out the best opportunities to better serve our
members. As of Feb. 1st, 2019 year, we are no longer ordering checks for our
members through Harland-Clarke. We are now ordering checks through a well-
respected and modern company called Main Street, Inc. Please contact the Credit Un-
ion if you need to order new checks so that we can initiate a new order through Main
Street, Inc. So far we have really enjoyed working with this company to better serve our

members, and we think you will, too!

New: After initiating your first Main Street check order at either of the branches with
a teller, members can thereafter conveniently re-order checks at
https:/franklinjohnstown.com, right on the homepage by clicking on the button that

7?'

says “re-order checks”!

2021 Christmas Club
Now is the time to open your 2021 Christmas Club. You
determine how much you want to contribute and when you
want to contribute. We can set up an automatic deduction
from your share or draft account so you don’t have to re-
member. Deposits continue to accumulate until October 1,
2021 when we will transfer the money into your share ac-
count to start your shopping. Stop in either office today to
open your 2021 Christmas Club account.

“It’s the most wonder-

ful time of the year.”

Maybe not this year.
Once more, that holi-
day season is rolling around. Have you

een able to put back a few dollars each month for the
olidays? Not too many people have. Let us help you

- this year. Starting October 1, 2020, we will roll out our

,Z Holiday Loan Special. You can borrow up to $2,500 for a

E.‘ term of 12 months at an annual percentage rate as low as

£ 7.99%*. A monthly payment on a $1,000 loan would be

ol about $87.00. Stop using those high rate credit cards for
your holiday purchases. This year, let Franklin John-

< stown FCU make your holidays wonderful!

U‘CT‘

,0 N e e e e e e e e e e e e e e
v

\

*Certain terms and conditions apply. Based on credit. Rates
subject to change!
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:Do you need help making a
'larger-than-usual purchase
'this Holiday season, or maybe

'you just want to work on

'building up your credit? We

'can help! Contact either

i branch today to see if you

. qualify for one of our low-
interest VISA credit cards

1 to help you get over that small
| financial bump this Fall! Here
1at FJFCU, our primary goal is
1 to help our members achieve

their financial goals, and our
competltlve interest rates are
a major way that we are able
to do that. Inquire today at

| either branch!
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e Threatening arrest or legal action

e  Misspellings and grammar mistakes

Social Security Scams

Unfortunately, social security scams continue to rise. The Consumer Financial Protection Bureau (CFPB) has
shared five ways to recognize a Social Security scam:

e  Emails or texts with personally identifiable information

Requests for payment by gift of pre-paid card, cash, or wire transfer

e  Offers to increase benefits in exchange for payment

EQUAL HOUSING
OPPORTUNITY

Attention members who have or have had auto loans with us:

When you pay off your auto loan, if you could please make sure to
contact your insurance company in order to remove FJFCU as the
lien holder on that vehicle. We greatly appreciate it!
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Holhnsitowm
Federal Grodit Balos
Your savings federally insured to at least 5250,
and backed by the full faith and credit of the United States Governmant

NCUA

Kational Credit Union Administration, a U.5. Government Agency

GAGE LOANS

If you have a mortgage loan or home equity loan with us,
please be sure to turn in a copy of your paid real estate
tax and home-owners insurance receipts for 2019. This
information is required for auditing purposes. If you
haven’t sent us a copy yet, you will be receiving a notifica-
tion in the mail. To those who have sent us the tax infor-
mation, thank you for your cooperation.

NOTICE TO ALL MEMBRS WITH MORT-

Policy Bulletins and Reminders

Post-Dated Checks—It is the

policy of the Franklin Johnstown
Federal Credit Union to not accept
post-dated checks. No exceptions!
Representative Payee Ac- .
counts— If you are a Representa-
tive Payee for a member of the

Credit Union, this does not entitle
you to use the account for your per- e
sonal use. This account is only to

be used for the member you are
representing. In order to cash

checks or transact personal busi-
ness, you must open your own ac- e
count (eligibility requirements

must still be met).

Internet / Phone Payments

When making payments from your
account, either online or over the
phone, be sure to give your correct

account number. If you are unsure e
of what number to use, please con-
tact one of our offices for assis-

tance.

Cause of Loss—If a member caus-
es a financial loss to the Credit .
Union, no services whatsoever

shall be granted.

Dormant Account Fee—If a

share account has no activity for
more than twelve (12) months and
has a balance of $100 or less, a fee

of $3 per month will be charged.
Only owners listed on accounts

will be permitted to transact busi- e
ness on the account. Deposits will

be accepted from anyone, but re-
ceipts will not be given to anyone

not listed on the account. No ex-
ceptions!

If your account was opened by
your parents when you were a
child, please verify with the credit
union that we have your signature
on file.

If you opened an account for a
child when they were young and
would like for them to be able to
transact business for themselves,
please bring them into the credit
union with their photo ID so we
can update their account card with
current information and their sig-
nature.

Please update your phone num-
ber and address changes with the
Credit Union. (Verification of ad-
dress is required for all address
changes.)




