Franklin Johnstown Federal Credit Union

Autumn 2022 Newsletter
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. . i Fall has arrived and we have great
OIS auto loan rates continuing through
Federal Credit Palgn
p \\ the end of the year! The new 2023
L, models have hit the sales floors and
310 Bloomfield St \ &J S now 1s the time to make a deal.
;‘iizsgg‘_’g’l? 15904 ~ Rates are as low as they can possibly
4 Vine st go on new 2022-2021 vehicles (10K
Tohmstoer DA 15901 miles or less) and on used 2020-2016
814-539-5697 vehicles. You may also apply for pre-approval before
Mon-Thurs: 8:30 am - 430 pm  YO% gtart shoppmg for thgt new vehicle. Contact us for
Fri: 8:30 am - 6:00 pm details while rates are still low!
ATM and Night Deposit at . . . .
Both Locations *Certain terms and conditions apply. Based on credit. Rates subject to change.
VISA After Hours:
1-800-325-3678 (Credit) Supporting a Cause

1-800-991-49665 (Debit) : :
Once again the employees of Franklin Johnstown

Federal Credit Union will be showing their support

A Friendly Reminder in the fight against breast cancer. We will be pay-

ing to dress down and wear pink throughout the

Your Credit Union will be month of October. Won’t you help us by showing

closed on the following days: your support and help turn our offices pink? When

¢ Monday, Oct. 10, Columbus Y9u pqt your name on a

Day pink ribbon, your dona-

¢ Friday, Nov. |1, Veterans’ Day* tion will go toward local

¢ Thursday, Nov. 24, Thanksgiv- breast cancer research

ing Day and support. Please

Day (Observed) f%lvﬁ genfﬁ}rczlusly as wz |
¢Monday, Jan. 02, New Year’s 1ght to %1’1 a cure. An

Day (Observed) once again, thank you |
for your support!

¢ Monday, Dec. 26, Christmas

*On the preceding Thursday, the Credit
Union will be open until 6:00 PM.
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Keep Your Information Current

If you have moved, please inform us. Due to the continued growth of “Identity Theft,” we
will not accept verbal requests for an address change. All address changes not made in
person at our credit union branches must be in writing and signed by the account holder.
Signature verification will be done. Proof of your new address will also be required, such
as an updated driver’s license, utility bill or other mail you receive at your new address.
Please remember a $5.00 fee will be charged for all returned mail.

e-Statements Online Banking

If you haven’t done so, now is the time to sign up for e- . . .
Next time you need to inquire about your account,

don’t pick up the phone. Instead, log on to our
month, on the first, your statement is waiting for you on our Online Banking site to see all your accounts at a
glance. Whether you want to know when your last
deposit came in or if a transfer took place, you can
see it all on Online Banking. To find our Online

the “Statement” tab and your statement will be there waiting to Banking site just go to our web-site at

view. If you are not currently set up for Online Banking, contact www.franklinjohnstown.com. Then click on the
link on the home page to be directed to the Online
Banking. Not currently set up for Online Banking?
get connected.. Once connected, click the link to enroll in e- Click on the link and enroll yourself.

Statements.

Statements. No more worries about lost or stolen mail. Each

Online Banking site. No waiting for the printing and processing.

All you have to do is log onto our Online Banking site, click on

one of our friendly Member Service Representatives to help you

1
' Do you need help making a larger-than-usual purchase this Holiday season, or may-

'be you just want to work on building up your credit? We can help!
1
| Contact either branch today to see if you qualify for one

1 of our low-interest VISA credit cards to help you get
over that small financial bump this Fall! Here at FJF-
1 . . .

1 CU, our primary goal is to help our members achieve

i their financial goals, and our competitive interest rates
| are a major way that we are able to do that. Inquire to-
1day at either branch!
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Kids Club!

Calling all children 12 and under, Franklin Johnstown FCU is beginning
to reward our youth members for saving money. Stop in at either office
and pick up your rewards card. For every $10 you deposit into your ac-
count, you will get a star. Child must be present to earn rewards. When
your card is filled, bring it in and trade it for a prize. While you are in the
office look for our fun kid’s activity sheets and current coloring contest
page in the lobby. A random winner will be picked from each office.

2023 Christmas Club

Now is the time to open your 2023 Christmas Club. You determine
how much you want to contribute and when you want to contribute.
We can set up an automatic deduction from your share or draft account
so you don’t have to remember. Deposits continue to accumulate until
October 1, 2023 when we will transfer the money into your share ac-
count to start your shopping. Stop in either office today to open your
2023 Christmas Club account.

-
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“It’s the most wonderful time of the year.” Maybe not this year. Once more, that holi-

* day season is rolling around. Have you been able to put back a few dollars each month
< for the holidays? Not too many people have. Let us help you this year. Starting Octo-
%ber 1, 2022, we will roll out our Holiday Loan Special. You can borrow up to $2,500 for
< a term of 12 months at an annual percentage rate as low as 7.99%*. A monthly pay-

f,‘ ment on a $1,000 loan would be about $87.00. Stop using those high rate credit cards

< for your holiday purchases. This year, let Franklin Johnstown FCU make your holidays
wonderful!

*Certain terms and conditions apply. Based on credit. Rates subject to change!
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e Threatening arrest or legal action

e  Misspellings and grammar mistakes

Social Security Scams

Unfortunately, social security scams continue to rise. The Consumer Financial Protection Bureau (CFPB) has
shared five ways to recognize a Social Security scam:

e  Emails or texts with personally identifiable information

Requests for payment by gift of pre-paid card, cash, or wire transfer

e  Offers to increase benefits in exchange for payment

EQUAL HOUSING
OPPORTUNITY

Attention members who have or have had auto loans with us:

When you pay off your auto loan, if you could please make sure to
contact your insurance company in order to remove FJFCU as the
lien holder on that vehicle. We greatly appreciate it!

ranklin

oS tonm
Federal Eredl Solars

Your savings federally insured o af least 5250,
#nd Backod by the full taith and credit of the United States Governmant

NCUA

Hational Credt Union Administration, a U.5. Government Agency

814-254-4377
814-361-2428

Don’t’ forget the VRU (Voice Response Unit). i
You can call the VRU 24/7 to get information on |

your account.

Policy Bulletins and Reminders

Post-Dated Checks—It is the

policy of the Franklin Johnstown
Federal Credit Union to not accept
post-dated checks. No exceptions!
Representative Payee Ac- .
counts— If you are a Representa-
tive Payee for a member of the

Credit Union, this does not entitle
you to use the account for your per- e
sonal use. This account is only to

be used for the member you are
representing. In order to cash

checks or transact personal busi-
ness, you must open your own ac- e
count (eligibility requirements

must still be met).

Internet / Phone Payments

When making payments from your
account, either online or over the
phone, be sure to give your correct

account number. If you are unsure e
of what number to use, please con-
tact one of our offices for assis-

tance.

Cause of Loss—If a member caus-
es a financial loss to the Credit .
Union, no services whatsoever

shall be granted.

Dormant Account Fee—If a

share account has no activity for
more than twelve (12) months and
has a balance of $100 or less, a fee

of $3 per month will be charged.
Only owners listed on accounts

will be permitted to transact busi- e
ness on the account. Deposits will

be accepted from anyone, but re-
ceipts will not be given to anyone

not listed on the account. No ex-
ceptions!

If your account was opened by
your parents when you were a
child, please verify with the credit
union that we have your signature
on file.

If you opened an account for a
child when they were young and
would like for them to be able to
transact business for themselves,
please bring them into the credit
union with their photo ID so we
can update their account card with
current information and their sig-
nature.

Please update your phone num-
ber and address changes with the
Credit Union. (Verification of ad-
dress is required for all address
changes.)




